DSA Process Map — Exceptional Case Review

NAR contains recommendations for
equipment only available as an exception

SFE assessor considers whether sufficient
justification to be considered by ECP team

Passed to

Rejected — NA Exceptional Case

notified. Student Team place
Rejected | Accepted

may use ordinary
SFE appeal

process to appeal
this decision

Item agreed on
DSA2 Entitlement
letter

HEP put
support in

NAR identifies support strategies that are
indicated as a primary responsibility of the
HEP

DSA2 Entitlement letter is created and
student is advised to contact their HEP to
discuss this support

NS Student discusses support
with HEP. Do the HEP agree
to put support in place?

Student enters a formal appeal against the
HEP decision

Student and HEP complete ‘Support
Request Form’ and send to SFE

Case referred to Exceptional Case Team.
3 Possible Outcomes

INTERIM SUPPORT agreed for a
limited period of time whilst HEP
considers appeal

2

from Needs Assessor if not already held

HEP agrees to
provide support, or
does not but student
Student/ HEP notifies SFE does not appeal to

of outcome of HEP appeal OlA

Appeal referred to

OlA

FULL SUPPORT agreed in
exceptional circumstances with
BIS input

NO SUPPORT agreed if outside
of the scope of DSAs. Student
may use ordinary SFE appeal
process to appeal this decision

End

Recommendation and quotes requested End

DSA interim support removed End

INTERIM SUPPORT agreed for a further [ZR%
limited period of time

OIA Outcome

SFE considers whether
to provide DSAs support
for the remainder of the
course. Input may be
required from the Needs

OIA finds the students complaint
that the HEP did not make
reasonable adjustments ‘not
Stuqlgnt/ HEP justified’

notifies SFE
of outcome of

OIA appeal

OIA finds the students complaint
that the HEP did not make
reasonable adjustments ‘justified’ or
‘partially justified’, and may make
recommendations to the HEP

DSA interim support

Support updated
from full to interim |4

Student notified
that DSAs will not
fund the support. =gl
Usual SFE
appeals process

Assessor

removed

Note: BIS will engage with HEPs regarding recovery of funding and risk sharing as appropriate. Refer to the DSA guidance for further information.
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