
 

Student Applies for 
NMH Support

DDS Agree Support
DDS do not Agree 

Support

Is Student In Receipt of 
DSA

Yes: Refer to 
Exceptional Case Review

If SFE agree funding 
then implement support

If SFE do not agree 
funding then refer to 
Appeals, Complaints 

and Conduct Unit

If student is still 
dissatisfied then refer to 

OIA

No:  Refer to Review 
Form/Procedure

If Head of DDS agrees 
then implement support

If Head of DDS does not 
agree then refer to 

Appeals, Complaints 
and Conduct Unit

If student is still 
dissatisfied then refer to 

OIA


