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Senate 
 

Paper Title 
 

Office of the Independent Adjudicator (OIA)  2024 Annual Statement 
for Queen Mary University of London 

Outcome requested  
 

Senate to note the OIA’s annual statement for Queen Mary to year 
end 2024 
 

Points for Senate 
members to note and 
further information 
 

The OIA publishes an annual statement which summarises the 
complaints it has received from each registered provider. The 
statement also includes information on the provider’s engagement 
with the OIA during the year.  
 
The online version of the statement is available here Annual 
Statements and provides more detail and statements from previous 
years.  
 
The number of complaints submitted to the OIA from Queen Mary 
students remains high, and colleagues work closely with the OIA to 
resolve cases where possible.  
 

Questions for Senate to 
consider 
 

Does Senate have any concerns about the OIA’s annual statement for 
2024? 
 
The Governance and Legal Services Directorate would be willing to 
provide further information on the OIA scheme if any members would 
find this useful. 
 

Regulatory/statutory 
reference points  
 

Office of the Independent Adjudicator: Good Practice Framework 
Office for Students: Regulatory Framework for higher education in 
England  

Strategy and risk 
 

OFS Compliance 
Education and the Student Experience  
 

Reporting/ 
consideration route  
for the paper 

 n/a for note 

Authors n/a 

Sponsor n/a 

 
 

https://statements.oiahe.org.uk/statement/ZjY2M2FlYTgtNDZjMS00ZDlhLTg2NjMtYTljNWVmN2M1NzA2LzIwMjQ%3D
https://statements.oiahe.org.uk/statement/ZjY2M2FlYTgtNDZjMS00ZDlhLTg2NjMtYTljNWVmN2M1NzA2LzIwMjQ%3D
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