Voucher Cheque Order Form 
Please return to:	deji.tobais@pluxeegroup.com
	Pluxee UK Ltd (Registered No. 02680629) - Enigma, The Park MK, Ortensia Drive, Wavendon, Milton Keynes, England, MK17 8LX. ©Pluxee 2023 – All rights reserved

	Purchase Order Number, if applicable* 
	PO  enter here

	Date of Order* 	
	

	Customer Information*

	Customer Company Name*
	Wolfson Institute of Population Health, Queen Mary University of London

	Companies House Registration No*
	XN80515

	VAT No*
	GB 248 8379 11

	Industry Sector(ex. banking, education)*
	Education


	Type Of Voucher Cheques
	 eVoucher Cheques
	Expiry Date: 3/6/12/24 months – please note repeat orders will have the same expiry date. 


	Quantity* 
	5 e-voucher
	6 months

	Value Per Voucher Cheque*
	5 x £38

	Set Up Fees (ex. to include logos, messaging)*
	0
	Email Template Choice – Please Specify Number
	Thank you! 

	Redemption Costs (ex vat)* 
	Per e Code:
[£0.50] x (number of vouchers) 

	Invoicing Upon Redemption Of Voucher Cheques
	The company will issue monthly VAT invoices via email PDF identifying the number of voucher cheques that have been redeemed, and any other associated costs for the services.


	Customer Order Contact Details*

	Contact Name
	

	Position
	

	Main Contact Number 
	

	Email
	

	Address

Post Code 
	

	Customer Order Invoice Details*

	Finance Contact Name
	QMUL Accounts Payable

	Position
	n/a

	Main Contact Number
	n/a

	Email
	apinvoices@qmul.ac.uk	

	Finance address if different from above
	QMUL Accounts Payable
PO Box 68942
London
E1W 9JD

	
	All invoicing is automated and will be sent in PDF format via email.

	Delivery Address* 

	Please send all codes back to client for distribution internally 
	Yes/No

	Please send email and eVoucher code too multiple email addresses supplied to Pluxee UK 
	Yes/No

	Payment Method*

	Method
	Instructions
	Select

	BACS – Credit Account (subject to credit check)
	Credit Limit Requested
	
	

	
	Credit Limit Granted 
	
	

	Pluxee Account Details 
	Payment can take up to 3 working days to clear and vouchers will not be despatched until the funds are cleared.
Account name: Pluxee UK Ltd
Account no: 22345500
Sort code: 15-10-00
	
x

	This Order Form is governed by Pluxee UK standard Terms and Conditions 2023 (“Conditions”) for the purchase and supply of Voucher Cheques to business customers (overleaf). No other terms shall apply.



*All sections marked with an asterisk must be completed before submitting to the Finance Team for processing.
***Voucher Cheques will be sent directly to the recipient’s email address or delivery address (as applicable) provided by the Customer. Receipents may contact the Pluxee helpline on on 01908 352133.  This is not available where delivery is to a single address, being the customer’s address only. 

 I have read and agree to the Pluxee UK standard Terms and Conditions 2023 (“Conditions”) for the purchase and supply of Voucher Cheques to business customers.


		
______________________________________            _______________________________
Name and Position					Date
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The Pluxee standard Terms and Conditions 2023 (“Conditions”) for the purchase and supply of Voucher Cheques to business customers 
The customer's attention is drawn in particular to the provisions of clause 8 (Limitation of Liability). 

[bookmark: _Ref_a783945][bookmark: _Toc256000000]Interpretation
[bookmark: _Ref_a511205]Definitions: 
“Business Day” a day other than a Saturday, Sunday or public holiday in England.
"Contract" the contract between Pluxee and the Customer for the sale and purchase of Voucher Cheques in accordance with these Conditions and the Order Form.
"Customer" the person or firm identified as the Customer in the Order Form.
"Force Majeure Event" an event, circumstance or cause beyond Pluxee’s reasonable control including strikes, lock-outs or other industrial disputes (whether involving the workforce of Pluxee or any other party), failure of a utility service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, epidemic or pandemic,  fire, flood, storm or default (including non-performance) of suppliers, retailers or subcontractors.  
"Order Form" the document identified as an order form provided or made available by Pluxee, setting out the Customer's order for the Voucher Cheques.
"Pluxee" Pluxee UK Ltd (Registered No. 02680629) - Enigma, The Park MK, Ortensia Drive, Wavendon, Milton Keynes, England, MK17 8LX. 
“Voucher Cheques” the voucher cheques (which shall be either in a physical or electronic form (e-cheques)) set out in the Order Form.
[bookmark: _Ref_a1012957]Interpretation: 
[bookmark: _Ref_a137302][bookmark: _Ref_a309311][bookmark: _Ref_a463343]A reference to a statute or statutory provision is a reference to it as amended or re-enacted. A reference to a statute or statutory provision includes all subordinate legislation made under that statute or statutory provision.
[bookmark: _Ref_a404335]Any words following the terms including, include, in particular, for example or any similar expression shall be construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding those terms.
[bookmark: _Ref_a540918]A reference to writing or written includes email.
[bookmark: _Ref_a388220]HOW OUR CONTRACT IS FORMED
[bookmark: _Ref_a763681]These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are implied by law, trade custom, practice or course of dealing.
[bookmark: _Ref_a360967]The Order Form constitutes an offer by the Customer to purchase the Voucher Cheques in accordance with these Conditions. The Customer is responsible for ensuring that the terms of the Order Form are complete and accurate. The Customer may receive an email from Pluxee acknowledging that Pluxee has received the Customer’s Order Form. However, please note that this does not mean that the Customer’s order has been accepted. Acceptance will take place as described in clause 2.3.
[bookmark: _Ref_a245747][bookmark: _Ref41641179][bookmark: _Ref_a404442][bookmark: _Ref_a194081][bookmark: _Ref_a995407][bookmark: _Ref_a867678][bookmark: _Ref_a223967][bookmark: _Ref_a973123][bookmark: _Ref_a815649][bookmark: _Ref_a294485][bookmark: _Toc256000003]The Order Form shall only be deemed to be accepted when Pluxee sends an email confirming the Order Form has been accepted and processed, at which point the Contract shall come into existence. 
Pluxee may decline any Order Form for the supply of Voucher Cheques without any reason or for any reason including if the Customer is, or has ever been in breach of any contract with Pluxee or if Pluxee is unable to supply the Voucher Cheques for any reason.
The Customer waives any right it might otherwise have to rely on any term endorsed on, delivered with or contained in any documents of the Customer that is inconsistent with these Conditions.
In the event of any conflict or inconsistency between the Order Form and these Conditions, these Conditions shall prevail. 
Voucher chequeS 
Voucher Cheques may be gifted by the Customer to its employees and/or customers but must not be resold. 
The expiry date of the Voucher Cheques shall be the date set out on the Order Form. On expiry, the Voucher Cheques will no longer be valid and cannot be used. The Customer is responsible for bringing the expiry date to recipients’ attention.
Voucher Cheques can be exchanged online by recipients for gift cards and/or e-vouchers of certain retailers only. The retailers available may vary from time to time. The retailers’ terms and conditions shall apply to any gift cards and/or e-vouchers. In respect of Amazon, the Customer will be required to sign the Amazon terms and conditions before purchase. All disputes and issues regarding the gift cards or e-vouchers must be addressed to the retailer, not Pluxee. If any retailer suffers an insolvency event (including liquidation, administration or receivership) or otherwise ceases to exist, there is no obligation on Pluxee to replace, refund or exchange any previously issued, unspent gift cards and/or e-vouchers.
The Customer and Pluxee may agree restrictions on recipients’ use of any Voucher Cheques such as restricting the retailers available. Pluxee shall use its reasonable endeavours to limit the recipients’ access in accordance with agreed restrictions but it is the Customer’s responsibility to notify the recipient of such restrictions. Pluxee does not accept any responsibility for any recipients who use the Voucher Cheques in breach of any agreed restrictions.  
Each receipent is responsible for keeping their Voucher Cheque(s) secure once received. Pluxee does not accept any responsibility for Voucher Cheques used or redeemed by a person other than the intended recipient.  
 It is the Customer’s responsibility to ensure that Voucher Cheques are declared to HM Revenue & Customs where required by law. Pluxee shall comply with any information requests from HM Revenue & Customs. 
PROCESSING OF ORDERS, DeSPATCH & Delivery
[bookmark: _Ref_a793234][bookmark: _Ref_a176990]Pluxee shall deliver the Voucher Cheques using a third party courier service to the address(es) provided by the Customer or, where the Voucher Cheques are electronic/e-cheques, by a secure delivery method to the email address(es) provided by the Customer. Note, unless otherwise agreed in the Order Form, Pluxee will deliver Voucher Cheques to a single business address or single email address only (being the Customer’s delivery address or email address) and not multiple addresses or email addresses.
It is the Customer’s responsibility to ensure that the delivery and/or email address(es) provided are correct. If the delivery and/or email address(es) are incorrect, Pluxee cannot be held liable for any Voucher Cheques which are consequently not delivered. 
Except in respect of Customer branded Voucher Cheques, Voucher Cheques will usually be despatched: (a) within 1 – 4 Business Days, if the Order Form is received by 12:00pm on a Business Day; or (b) within 1 – 4 Business Days from the next Business Day, if the Order Form is received after 12.00pm on a Business Day. Please note, that there may be delays in despatch and delivery during periods of increased demand for Voucher Cheques or exceptional circumstances. Customer branded Voucher Cheques will be created and despatched within the time period agreed between Pluxee and the Customer, which will usually be around 21 days from acceptance of Order Form.  
Deliveries by First Class post will usually arrive the next Business Day but this may vary. Other courier companies may vary. 
Any dates quoted for delivery are approximate only, and the time of delivery is not of the essence. Pluxee shall not be liable for any delay in delivery of the Voucher Cheques that is caused by a Force Majeure Event or the Customer's failure to provide Pluxee with adequate delivery instructions or any other instructions that are relevant to the supply of the Voucher Cheques.
Any discrepancy between the quantity of Voucher Cheques ordered and delivered must be notified to Pluxee via The Voucher Shop (fulfilment.engage.uk@sodexo.com) within 3 Business Days of delivery. Non-delivery of Voucher Cheques must be notified to Pluxee as soon as is reasonably practicable and, in any event, no later than 3 Business Days after delivery was due to take place. 
[bookmark: _Ref_a472022][bookmark: _Ref_a1044653]If Pluxee fails to deliver the Voucher Cheques, its liability shall be limited to the costs and expenses incurred by the Customer in obtaining replacement goods of similar description and quality in the cheapest market available, less the cost of the Voucher Cheques. Pluxee shall have no liability for any failure to deliver the Voucher Cheques to the extent that such failure is caused by a Force Majeure Event or the Customer's failure to provide Pluxee with adequate delivery instructions or any other instructions that are relevant to the supply of the Voucher Cheques. 
[bookmark: _Ref_a402793][bookmark: _Ref_a909956][bookmark: _Ref_a844097][bookmark: _Ref_a689694][bookmark: _Toc256000005]Title and risk
[bookmark: _Ref_a505561]All risk in the Voucher Cheques passes to the Customer at the time they are delivered to the delivery address(es) provided by the Customer or, where the Voucher Cheques are electronic/e-cheques, as soon as they are sent by email to the email address(es) provided by the Customer. 
[bookmark: _Ref_a737588][bookmark: _Ref_a381059]Title to the Voucher Cheques shall not pass to the Customer until Pluxee receives payment in full (in cleared funds) for all fees payable for the Voucher Cheques(including delivery charges), in which case title to the Voucher Cheques shall pass at the time of payment. Until title to the Voucher Cheques has passed to the Customer, the Customer must notify Pluxee immediately if it becomes subject to any of the events listed in clauses 9.1.3 to 9.1.5. If before title to the Voucher Cheques has passed to the Customer, the Customer becomes subject to any of the events set out in clauses 9.1.3 to 9.1.5 then, without limiting any other right or remedy available to Pluxee, Pluxee shall have an immediate right to repossess the Voucher Cheques to which Pluxee has title.
Pluxee shall have no liability for lost, stolen or damaged Voucher Cheques once risk in the Voucher Cheques has passed to the Customer. 
[bookmark: _Ref_a716225][bookmark: _Ref_a445147][bookmark: _Ref_a125680][bookmark: _Ref_a76318][bookmark: _Ref_a878348][bookmark: _Ref_a335875][bookmark: _Ref_a628448][bookmark: _Ref_a600483][bookmark: _Ref_a776268][bookmark: _Ref_a964275][bookmark: _Ref_a934658][bookmark: _Ref_a64170][bookmark: _Ref_a153857][bookmark: _Toc256000006]payment
[bookmark: _Ref_a1004317][bookmark: _Ref_a896662][bookmark: _Ref_a743242][bookmark: _Ref_a65096]The fees payable by the Customer for the Voucher Cheques are set out in the Order Form. All fees are strictly non-refundable. Voucher Cheques cannot be refunded or exchanged for cash or credit.
The fees payable for the Voucher Cheques are exclusive of value added tax (VAT), which the Customer shall additionally be liable to pay to Pluxee at the prevailing rate, subject to the receipt of a valid VAT invoice.  

The Customer must pay in advance and in full for its order of Voucher Cheques (including all delivery charges) prior to the order being despatched, unless the Customer is approved for a credit account. If the Customer applies for a credit account after its first order and this is approved, all invoices must be paid within 28 days of the date of invoice.  
Payment options are BACs, CHAPS, Direct Debit, debit or credit card. All fees are payable to Pluxee UK Ltd.  
If the Customer applies for a credit account then it will be subject to credit and anti-money laundering checks. The Customer agrees to its information being passed to a third party for the purpose of conducting such credit and anti-money laundering checks.
[bookmark: _Ref_a460305]If the Customer fails to make a payment due to Pluxee under the Contract by the due date, then, without limiting Pluxee’s remedies under clause 9 (Termination) the Customer shall pay interest on the overdue sum from the due date until payment of the overdue sum, whether before or after judgment. Interest under this clause 6.6 will accrue each day at 4% a year above the Bank of England's base rate from time to time, but at 4% a year for any period when that base rate is below 0%.
[bookmark: _Ref_a785555][bookmark: LASTCURSORPOSITION]Without prejudice to any other rights or remedies available to Pluxee (including under clause 9), Pluxee may suspend supply or delivery of Voucher Cheques under the Contract or any other contract between the Customer and Pluxee, cancel or suspend any agreed discount rates or the facility of a credit account or change the payment terms or terms of any credit account: (a)  immediately if the Customer becomes subject to any of the events listed in clauses 9.1.3 to 9.1.5 or if Pluxee reasonably believes that the Cutomer is about to become subject to any of them, or if the Customer fails to pay any amount due under this Contract on the due date for payment; (b) on giving 7 days’ notice to the Customer if there is an adverse change in the Customer’s credit rating; or (c) if credit insurance held by Pluxee in respect of the Customer’s account with Pluxee is reduced, withdrawn or ceases to be available at reasonable commercial rates.
All amounts due under the Contract shall be paid in full without any set-off, counterclaim, deduction or withholding (other than any deduction or withholding of tax as required by law).
[bookmark: _Ref_a802980][bookmark: _Toc256000007]DATA PROTECTION
For the purpose of this clause, “Data Protection Laws” shall mean all applicable data protection and privacy legislation in force from time to time in the UK including the General Data Protection Regulation ((EU) 2016/679) (“GDPR”); the Data Protection Act 2018; the Privacy and Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended.
As between Pluxee and the Customer, both parties acknowledge that they are independent controllers within the meaning set out in Article 4 of the GDPR. Pluxee shall process personal data in accordance with its privacy policy, available here: www.smsbruk.co.uk/OnlinePrivacyPolicy.pdf
Each party shall observe and perform all duties and obligations set out in the Data Protection Laws as they apply to that party.
If Pluxee determines in its absolute discretion that it is acting as a processor then the parties shall enter into processing terms required under Article 28 of the GDPR.
[bookmark: _Ref41643574]Limitation of liability
[bookmark: _Ref_a181855][bookmark: _Ref_a842151]The restrictions on liability in this clause 8 apply to every liability arising under or in connection with the Contract including liability in contract, tort (including negligence), statute, misrepresentation, restitution or otherwise.
[bookmark: _Ref_a854614]Nothing in the Contract limits or excludes any liability which cannot legally be limited or excluded, including liability for:
[bookmark: _Ref_a1029725]death or personal injury caused by negligence; or 
[bookmark: _Ref_a506340][bookmark: _Ref_a581647][bookmark: _Ref_a509934]fraud or fraudulent misrepresentation. 
[bookmark: _Ref41913391]Subject to clause 8.2, the following types of loss are wholly excluded:
[bookmark: _Ref_a498720]loss of profits;
[bookmark: _Ref_a940284]loss of sales or business;
[bookmark: _Ref_a342415]loss of agreements or contracts;
[bookmark: _Ref_a222816]loss of anticipated savings;
[bookmark: _Ref_a937001]loss of use or corruption of software, data or information;
[bookmark: _Ref_a642562]loss of or damage to goodwill; and
[bookmark: _Ref_a518571][bookmark: _Ref_a426006]indirect or consequential loss.
Subject to clauses 8.2 and 8.3, Pluxee’s total liability to the Customer in respect of all losses arising under or in connection with the Contract, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall in no circumstances exceed the greater of: (a) 100% of the total fees paid by the Customer to Pluxee for the Voucher Cheques purchased under the Contract; or (b) £2000.
[bookmark: _Ref_a576417]Pluxee does not give any representation, warranties or undertakings in relation to the Voucher Cheques. Any representation, condition or warranty which might be implied or incorporated into these Conditions by statute, common law or otherwise is excluded to the fullest extent permitted by law. For the avoidance of doubt, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the fullest extent permitted by law, excluded from the Contract.
Pluxee has no legal relationship with a recipient or ultimate beneficiary of the Voucher Cheques. Pluxee, to the fullest extent permitted by law, shall have no liability in respect of claims, damages, losses, expenses, costs or charges incurred by a recipient or ultimate beneficiary of the Voucher Cheques as a result of or connected with the Voucher Cheques or their use.
This clause 8 shall survive termination of the Contract.
[bookmark: _Ref_a518625][bookmark: _Toc256000008][bookmark: _Ref42786260]Termination & SUSPENSION
[bookmark: _Ref_a439788]Without limiting its other rights or remedies, Pluxee may suspend supply or delivery of the Voucher Cheques, or terminate this Contract with immediate effect by giving written notice to the Customer if:
[bookmark: _Ref_a804694]the Customer commits a material breach of any term of the Contract and (if such a breach is remediable) fails to remedy that breach within 7 days of the Customer being notified in writing to do so;
the Customer fails to pay any amount due under the Contract on the due date for payment; 
[bookmark: _Ref_a818908][bookmark: _Ref42786286]the Customer takes any step or action in connection with its entering administration, provisional liquidation or any composition or arrangement with its creditors (other than in relation to a solvent restructuring), being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent restructuring), having a receiver appointed to any of its assets or ceasing to carry on business or, if the step or action is taken in another jurisdiction, in connection with any analogous procedure in the relevant jurisdiction;
[bookmark: _Ref_a52012]the Customer suspends, threatens to suspend, ceases or threatens to cease to carry on all or a substantial part of its business; or
[bookmark: _Ref_a173678][bookmark: _Ref42786289]the Customer's financial position deteriorates to such an extent that in Pluxee’s opinion the Customer's capability to adequately fulfil its obligations under the Contract has been placed in jeopardy.
[bookmark: _Ref_a682829][bookmark: _Ref_a250049][bookmark: _Ref_a599970]If Pluxee exercises any of its rights under clause 9.1, then Pluxee may in respect of Voucher Cheques for which title has not yet passed, blacklist, deactivate and/or block those Voucher Cheques so that they can no longer be used. 
On termination of the Contract for any reason the Customer shall immediately pay to Pluxee all of Pluxee’s outstanding unpaid invoices and interest and, in respect Voucher Cheques supplied but for which no invoice has been submitted, Pluxee shall submit an invoice, which shall be payable by the Customer immediately on receipt.
[bookmark: _Ref_a477835]Termination of the Contract, however arising, shall not affect any of the parties' rights and remedies that have accrued as at termination, including the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination.
[bookmark: _Ref_a772937]Any provision of the Contract that expressly or by implication is intended to come into or continue in force on or after termination of the Contract shall remain in full force and effect.
[bookmark: _Ref_a673196][bookmark: _Toc256000009]Force majeure
Pluxee shall not be in breach of the Contract nor liable for delay in performing, or failure to perform, any of its obligations under the Contract if such delay or failure result from a Force Majeure Event. In such circumstances Pluxee shall be entitled to a reasonable extension of the time for performing such obligations. If the period of delay or non-performance continues for more than 4 weeks, either party may terminate this Contract by giving 7 days' written notice to the other party. For the avoidance of doubt, a Force Majeure Event shall not release the Customer from its obligation to pay the fees for the Voucher Cheques ordered.
[bookmark: _Ref_a325829][bookmark: _Toc256000010]General
[bookmark: _Ref_a212564][bookmark: _Ref_a1035026][bookmark: _Ref_a302060]Assignment and other dealings. Pluxee may at any time assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with all or any of its rights or obligations under the Contract. The Customer may not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any or all of its rights or obligations under the Contract without the prior written consent of Pluxee.
[bookmark: _Ref_a540128]Intellectual Property. 
The trademarks of Voucher Shop, Pluxee Motivation Solutions U.K. Ltd and the voucher companies can only be used on Customer’s own materials with the written permission of the respective companies. 
[bookmark: _Ref42516842]Where  Customer branded Voucher Cheques and emails or letters (as applicable)  are being provided then the Customer grants to Pluxee a non-exclusive, royalty-free licence to use its name and logo  (“Customer Branding”) for the purposes of creating and distributing Customer branded Voucher Cheques andemails or letters (as applicable). The Customer agrees to indemnify Pluxee against all liabilities, costs expenses, damages and losses   suffered or incurred by Pluxee arising out of or in connection with any claim made against Pluxee for actual or alleged infringement of a third party’s intellectual property rights arising out of or in connection with Pluxee’s use of the Customer Branding in accordance with this clause. . 
[bookmark: _Ref42517138]Confidentiality.
[bookmark: _Ref_a216767]Each party undertakes that it shall not at any time disclose to any person any confidential information concerning the business, affairs, customers, clients or suppliers of the other party, except as permitted by clause 11.3.2.
[bookmark: _Ref_a944313]Each party may disclose the other party's confidential information:
[bookmark: _Ref_a702442]to its employees, officers, representatives or advisers who need to know such information for the purposes of exercising the party's rights or carrying out its obligations under the Contract. Each party shall ensure that its employees, officers, representatives or advisers to whom it discloses the other party's confidential information comply with this clause 11.3; and
[bookmark: _Ref_a296755]as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority.
[bookmark: _Ref_a759365]Neither party shall use the other party's confidential information for any purpose other than to exercise its rights and perform its obligations under or in connection with the Contract.
[bookmark: _Ref_a618943]Anti-Bribery & Anti-Slavery. Both parties shall: 
comply with all applicable laws, statutes, regulations, and codes relating to anti-bribery, anti-corruption, anti-slavery and human trafficking including the Bribery Act 2010 and the Modern Slavery Act 2015; 
not engage in any activity, practice or conduct which would constitute an offence under sections 1, 2 or 6 of the Bribery Act 2010 or sections 1, 2 or 4, of the Modern Slavery Act 2015 if such activity, practice or conduct had been carried out in the UK; and
comply with Pluxee’s Modern Slavery and Anti-bribery and Anti-corruption Policies as Pluxee may update them from time to time.
[bookmark: _Ref_a116921][bookmark: _Ref_a888567]Entire agreement. This Contract constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter. Each party agrees that it shall have no remedies in respect of any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this Contract. Each party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in this Contract.
[bookmark: _Ref_a74195]Variation. Subject to clause 11.7, no variation of this Contract shall be effective unless it is in writing and signed by the parties (or their authorised representatives).
[bookmark: _Ref41641280]Pluxee reserves the right to modify these Conditions and  the fees payable for the Voucher Cheques includingdelivery charges from time to time. Orders already placed before any changes are made to these Conditions or the fees will not be affected.  
[bookmark: _Ref_a875295]Waiver. A waiver by a party of a breach of any provision shall not be deemed a continuing waiver or a waiver of any subsequent breach of the same or any other provisions. Failure or delay in exercising any right under this Contract shall not prevent the exercise of that or any other right.  
[bookmark: _Ref_a193608][bookmark: _Ref_a500960]Severance. If a court decides that any part of this Contract cannot be enforced, that particular part of this Contract will not apply, but the rest of this Contract will.  
Notices. Any notice or other communication under this Contract shall be in writing and shall be delivered personally, or sent by email or prepaid first-class post or recorded delivery to the address stated in the Order Form, and shall be deemed to have been received on the Business Day after posting or sending.
[bookmark: _Ref_a723112][bookmark: _Ref_a460989][bookmark: _Ref_a678313][bookmark: _Ref_a640012]Third party rights. The Contract does not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of the Contract. For the avoidance of doubt, recipients of Voucher Cheques shall have no rights under this Contract and/or against Pluxee.  
[bookmark: _Ref_a314868][bookmark: _Ref_a201698]Governing law & Jurisdiction. The Contract and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales and the parties submit to the exclusive jurisdiction of the courts of England and Wales to settle any such dispute or claim. 
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