
PROSPECTIVE STUDENT

Course Finder

I find the relevant course 
in the course finder.

Outreach Activity

Download prospectus online.
Attend Open Days
Attend Taster sessions.
View University social media pages.

APPLICANT

Apply

UG - Apply in UCAS
PGT - Apply through MySIS
Clearing - Apply using Springboard

Suitability Assessment

Update qualification scores.
English Language Requirements.
Provide transcripts.
Check whether academic 
references are required.
Check if programme requires DBS 
information, Occupational Health, 
completion of health questionnaires.

Additional Learning

Attend foundation programmes 
(e.g. Pre-sessional English) 
dependant on my scores/eligibility 
criteria.

Immigration Activities

Obtain Confirmation of Acceptance for Studies (CAS). 
Meet Immigration Rule requirements. Obtain 
Academic Technlogy Approval Scheme (ATAS) for 
specific courses. Seek advice from ACS if required.

Deposits, Fees, Invoices and Payments

Pay deposit and consider how payment 
can be made in full after ATR.

Application Transfer 
to Registry (ATR)

NEW STUDENT

Enrolment

Complete pre-enrolment in MySIS. Upload 
photo/ID documentation.
International students only - Permission to 
study in the UK and confirmation of entry into the 
UK uploaded in MySIS.

Digital and Physical access

Receive IT and QMPlus accounts.
Conversion to a current student
Receive student ID card.
Set up GradIntelligence and 
QMPlus.

Set up accommodation

Apply for accommodation through 
housing application portal

Accept offer of accommodation 
within the deadline stated.

Get Ahead

Register for Get Ahead programmes.
Register for QM Career Hub.

Induction

Attend induction from my school/institute.
Attend welcome fair by the Student Union.
Receive timetable.

Engagement

Register for Buddy Scheme.
Register for Peer Assisted 
Study Support (PASS).
Curated mails from school, 
department or institutes.
QM Plus announcements.
Explore opportunities under 
Aspire. 
Explore your career options 
through browsing careers 
events, vacancies and 
resources.

SW

Connect with Support Services and wellbeing activities

Student Support Officers (SSOs) 
Advice and Counseling
Disability and Dyslexia Service (DDS)
Student Health Service
Faith at QMUL
Report and Support Group
Housing Services
IT Service Desk
Student Enquiry Centre
Careers and Enterprise
Bursaries, Grants, and Scholarships
Being allocated a personal adviser
Get to know your course representative 

RS CE

Complete ongoing coursework

Access modules and timetables in QMPlus.
Attend lectures in-person or online (Zoom/Teams).
Submit assessments.
Use Studiosity for writing support.
Use Academic Skills Centre for research and study skills.
Use study spaces managed by the Library.
Record attendance through RFID scanners and Campus M.

LS

Library Services

There are 3 Libraries where students can 
borrow book and 7 Library managed 
spaces altogether. Includes the Academic 
Skills Centre, Archives and Research 
Support.

Attend learning events and 
workshops

Attend careers workshops. 
Engaging in student life.  
Participate in extra-curricular activities (QM 
Extras and Aspire Programme)

Change Module

Request for change of 
module using MySIS 
within amendment 
period.

Attend a work or 
study placement

Collaborate

Book a careers appointment.
Use Office365 to connect.
Use Mahara Community 
resources in QMPlus hub.

BDS or MBBS Student only
Participate in Education 
Supervision

Assessments and Exams

Submit assessment in QMPlus.
Use Turnitin for plagiarism.
Sit exams in-person or online. 
Consider Study Well and quiet 
study spaces managed by the 
Library.

Extenuating Circumstances

Request in MySIS.
Request support from SSO and 
Academic Advice.

Provide feedback on my 
course/module

Feedback through Student 
Staff Liaison Committees.
Provide module feedback in 
QMPlus.

Mastery Path

Consider set of electives and 
extras on path to merit.
Select appropriate modules in 
MySIS.
Use additional resources in 
QMPlus.

Engaging Student life

Joining societies/sports/gym.
Participate in extra-curricular activities (QM Extras).
Social networking and meeting fellow students.
Connect with support services and wellbeing activities. 
Consider field trips.

Study Interruption
Send Interruption Request via 
MySIS. Seek advice from ACS 
if required.

Final Assessment

Complete dissertation.
Complete projects and modules.
Explore workshops, dissertation 
walks and one to one support 
offered by Library Services.

Re-sit

Be registered for a re-sit if I 
haven't cleared a module. 
Applies to coursework and 
exams. Exam re-sits usually 
occur in August.

Results

Get results in MySIS.
Obtain transcripts in GradIntelligence.

Survey

Participate in NSS Survey

Book Graduation event

Check status of visa and 
guidance if leaving and 
re-entering the UK. 
Guidance available for 
visitors who may require a 
visa.

Alumni 

Get an Alumni card.
Join Queen Mary Alumni Network.

Apply for Student loans
Seek advice from ACS if 
required.

CE Careers and Enterprise

Library ServicesLS

SW Student WellbeingSTUDENT JOURNEY MAP UG/PGT

CE
Plan Career

Attend Careers Fairs.

RS Registry Services

Prepare for next year

Continuing students to reapply for 
housing and student finance. 
For final year/one year students 
proceed to Graduation activities.

Apply for student-related essentials

Council tax exemption.
Oyster card/student railcard.
Student bank account.
NUS card.
Register with GP.

RS

RS

SWRS RSCE

International Students

Consider applying for a graduate 
visa after attending graduation.

RSSW

Results Received

Re-sit Results
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CONTINUING STUDENTS 

CONTINUING STUDENTS 

RS RS

RS

CE

CE CE

CE

Prepare for life after 
graduation

Attend careers 
masterclasses for 
graduates. 
Update your contact 
details for the Graduate 
Outcomes Survey.

https://www.qmul.ac.uk/prospectus/
https://www.qmul.ac.uk/prospectus/
https://www.qmul.ac.uk/prospectus/
https://www.qmul.ac.uk/welfare/visas-international-advice/travel/re-enter/#travelling-comingbackto
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