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How to obtain first aid in the event of a life-threatening medical emergency
1. From a landline, dial 9 (for an outside line) 999 / from a mobile phone dial 999.
2. Request an ambulance.		
3. Explain the nature of the medical emergency.		
4. Give details of your location.
5. Call Security on 020 7882 3333 and inform them an ambulance has been requested, ask them to meet the ambulance (e.g. outside the Queens’ building) and escort the paramedics to you.
6. You can call 999 again if the situation changes or worsens.

How to obtain first aid for a non-life-threatening incident requiring first aid
1. Please call Queen Mary Security on 020 7882 3333 to request a Building Based First Aider.

		
	First Aider
	Main Location
	Contact Details (Phone or Teams)

	Paula Funnell
	Whitechapel Library
	020 7882 7103 – p.a.funnell@qmul.ac.uk 

	Asim Naeem
	Libraries
	020 7882 8955 – asim.naeem@qmul.ac.uk 

	Hoi Yen Voong
	Libraries
	020 7882 8955 –  h.voong@qmul.ac.uk 

	Jenna Darby
	Libraries
	020 7882 8955 –  j.darby@qmul.ac.uk 





Date updated: 12.08.2026

Automated external defibrillator (AED) Locations
Mile End: France House reception | Mile End: People Palace Foyer | Mile End: Student Health Service reception        
Whitechapel: Security Car (Garrod building lobby) | Charterhouse Square: Dawson Hall lobby
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